
INTERACTION-DESIGN.ORG

I Like, I Wish, What If

A “I Like, I Wish, What If” is a structured way of organising feedback that is gathered from your 

testing sessions. 

What

One key advantage of the “I Like, I Wish, What If” method is that it frames the feedback that 

someone is about to provide in a constructive and positive manner, enabling an open discussion 

or absorption of his or her feedback. Rather than saying something like “This feature sucks; why 

is this design even considered?”, users are framed to say something more constructive, like “I 

wish you would change this part to…” and “What if you moved this…and added…”.

Why

How: Best Practice
Quite simply, invite the user (or your team-mates, during a discussion session) to provide 

open feedback by coming up with three kinds of statements. 
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In “I Like…” statements, the user is encouraged to convey the aspects that he or she liked 

about the prototype. This provides you with positive feedback about your prototype. 
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In “I Wish…” statements, users are prompted to share ideas of how the prototype can be 

changed or improved so as to address some concerns or issues. This is an avenue to 

collect negative feedback and constructive criticism. 
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Lastly, in “What If…” statements, the user can express new suggestions that might not have 

a direct link to the prototype. This opens up possibilities for new ideas that your team can 

then explore in future iterations of prototypes. 
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Next, gather and share the lessons you have learnt with your team. 5
Then, start a discussion on how to synthesise the feedback you have received. You can for 

example start a brainstorming session to help generate ideas to integrate the feedback 

collected into your prototypes. 
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The next step is to go out there and create your next prototypes. Remember to have a bias 

towards action! Keep iterating your prototypes by constantly testing and integrating your 

findings, and eventually you will reach an optimal solution that addresses most of the key 

areas of your user needs.
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