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Persona

Scenario

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Praesent ac lectus 
cursus, semper arcu eu, posuere nibh. Etiam sollicitudin, odio sed vulputate 
ultrices, elit lectus malesuada purus, eget rutrum turpis ipsum ut nunc.
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Goals & Expectations

Step 1 Step 2 Final Step...

Customer goals
• Goal 1
• Goal 2

Opportunities & 
ideas to improve
• Opportunity 1
• Idea 1
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About the Interaction Design 
Foundation

Founded in 2002, the Interaction Design Foundation (IDF) is on a mission to provide accessible and 

affordable design education to people across the world. We provide open-source educational 

materials as well as online, self-paced UX Design courses. Through taking our courses, you'll 

benefit from course materials developed by leading practitioners and academics from top-tier 

universities like Stanford University and MIT. Learn more about the IDF

See all our courses �

Attend lessons at your own 
pace

Network online and offline Advance your UX career

Learn from UX experts and 
professors, from anywhere 
and at anytime

Discuss with your peers in 
your courses, and meet with 
them in your city

Get an industry-trusted 
Course Certificate to add to 
your résumé

How learning at the IDF works
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