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SABRE Travel Information Network
Graphical Air

0 1995-1997, AM+A designed an innovative user interface
for Graphical Air, the flagship air travel booking application
used by professional travel agents, for the SABRE Travel
Information Metwork. Using task analyses and user
interviews, progressive prototyping technigues, and
interactive guidelines documents, AM+A designed all
aspects of the software including functionality, behaviar,
and appearance. The complexity and unigueness of the
product required the invention of many custom controls and
behaviors.

This demonstration provides an animated step-through of
gome typical interactions.
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Alternate Screen Settings, Search
Results, and Ilcons
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The travel agent has the option of displaying the Settings, which includes
customer preferences, name information, and the sort by control. The preferences

display is directly editable. The sort-by control determines how the flights in the
viewer are ordered.
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These are icons for various flight detail and fare rule categories. Split bar below
can be dragged left and right to expose this secondary data.
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SABRE Travel Information Network
Graphical Air Interactive Guidelines

The Graphical Air Interactive Guidelines was
designed as a reference for the design and
functionality of Graphical Air. They are an interactive,
comprehensive description of all Air functionality
running on the Wehb.
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This is the main menu of the Guidelines, roughly broken down by screen area.
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4 - Calendar Button Introduction + Selecting Dates + Price Segment As « Find Flight
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Calendar Dialog (1 of 3)
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The Calendar Button, when clicked, brings up the Calendar Dialog Box. The =
Calendar Dialog Box can be used to select preferred date and times of travel for ]
any given Date Field in the Leg Arrows.
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Sub Menu
At the top of hte screen are all Main Menu topics and the sub-topics of the current =

section. Users navigate through individual screens with the arrow keys, which
then also access subsequent sub-topics. =
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Calendar Dialog (2 of 3)
This is the default location of the Calendar Dialog.
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Calendar Dialog (2 of 3) =
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This is the default appearance of the Calendar Dialog. The default date shown in -
the Date and Maonth Fields is the current date (represented in the Calendar by the |
vellow bevelled date) and the default time is 12 Noon for international flights and 8 —
AM for domestic flights. In cases where no routing has been selected the default
time is blank because the system does not know if the routing s domestic or
international.
Motice that any dates preceding the current date are flattened and greyed, which E— | | ;
means they cannot be selected. ke |l A =]
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Selecting Dates and Times (1 of 6) E
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A default date appears in the Calendar dialog when it is called up for the first Leg -
Arrow in the Route Field. For all subsequent Leg Arrows there is no default date. |
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Selecting Dates and Times (2 of 6) E
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A default date appears in the Calendar dialog when it is called up for the first Leg -
Arrow in the Route Field. For all subsequent Leg Arrows there is no default date. |
Shown here is a default Calendar for each Leg Arrow after the first one. —
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Selecting Dates and Times (3 of 6)

the closest date in that month.

Booked . I
L to June 1 using keyboard navigation.

Here, the user has selected 14 March as the preferred date of travel. The user
selects the preferred date of travel by clicking on that date in the Matrix Calendar,
by clicking and scrolling down the dropdown list in the Date and Month Fields, or
by typing the date and manth directly into the Date and Month Fields. The user
cannot enter dates which are invalid (i.e. February 31). If they do GA will default to

If the user is using keyboard navigation the drop-down lists will revert to the first
itme in the list. For example, if a user is navigating through the date drop-down list
the highlight returns to 1 May after 31 May instead of going on to 1 June. This
functionality differs from the Calendar which would shift the highlight from 31 May

+
e
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Selecting Dates and Times (4 of 6) E
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A default time (8 AM, grayed out) appears in the Calendar dialog when it is called -
up for the first Leg Arrow in the Route Field. For all subsequent Leg Arrows there |
is no default time. —
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Selecting Dates and Times (5 of 6) E
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A default time (8 AM, grayed out) appears in the Calendar dialog when it is called -
up for the first Leg Arrow in the Route Field. For all subsequent Leg Arrows there |
is no default date. Shown here is a default Calendar for each Leg Arrow after the —
first one.
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Selecting Dates and Times (6 of 6) E
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The user can select the preferred time of travel by dragging the Time Indicator to -
the preferred time in the Calendar Timescale, by clicking and scrolling down the |
dropdown list in the Time Field, or by typing the time directly into the Time Field. If —
the Calendar dialog is blank the user can click on a time in the Timescale and a
marker will appear at that time.
When the user click and holds in the Timescale any time will highlight upon mouse -
rollover. The user can only select hourly increments. If the user types in 12:30 PM E— | | —
GA will reset to 12 PM. If the user types a time without an AM or PM designator oac o7 I3 A =]
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Price Segment As (1 of 1) =
B
The Price Segment As group is used to select the type of ticket desired for a leg. -
Mormal, the default, indicates a typical trip and is used most often. Open indicates |
the traveler can return on any date (no specified date). ARNK indicates there is no —
flight between the two Locations.
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Find Flight (1 of 1) E
B
Find Flight is used to locate data for a single flight by entering its carrier and flight -
number. This can use the default date or whatever date the user has set. The Bl
Carrier Code and Flight Number are required. The result is displayed in the —
Viewer similarly to Flights search results, except only one flight appears.
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